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RECOMMENED TOOLS AND MATERIALS

Note: This installation manual is for installation of the wall hung pan only. For installation of the concealed cistern or 
seat and cover, please refer to the relevant manual. 

Putty Knife

Pipe Wrench

Adjustable Wrench

Drill Level

Plumber’s Putty
or Caulking

Channel Lock Pliers

Hacksaw

Phillips Screwdriver Regular Screwdriver

Tape Measure

ROUGH-IN DIMENSIONS

Dimensional diagrams are provided for each model.
Note: dimensions are nominal and may vary within the range of manufacturing tolerances.
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Installation Manual

WELCOME 
WALL HUNG PAN
CWLPAWH1 - 6DT01

Thank you for selecting our products... Products which have been the benchmark of fine quality for years. To help ensure that the installation
process will proceed smoothly, please read these instructions carefully before you begin. Also please review the recommended tools and materials 
list when carefully unpacking and examining your new wall hung pan. 
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INSTALL THE TOILET3

5 SECURE THE TOILET

Installation of concealed tank

INSTALL CONCEALED TANK

Cover for 
water inlet

Fixing bolts

Finished wall

Cover for 
water outlet

Finished wall

INSTALL BOLTS

Install concealed tank and tank fittings according to 
relevant installation instructions, and pre-install the 
expansion bolts. 

According to the picture shown, brick up the wall and install
the bolts, then pull out the cover of the water inlet and water 
outlet. (Refer to concealed tank manual)

Install water inlet and water outlet according to the 
concealed tank installation instructions. .

Install the toilet as shown in the picture and then check
the level. 

CHECK LEVEL4

Tighten the bolts to secure the toilet as shown in 
the picture, then cover the bolts cap. 

Bolts cap

Nut

Rubber washer

Install the top push button according to concealed
tank installation manual.

Push button

6 INSTALL THE TOP PUSH BUTTON
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INSTALL SEAT&COVER7

INSTALL PREPARATION1

Install the seat & cover according to seat & cover 
installation manual.

Apply a silicone putty(not supplied) along the 
intersecting edge of the toilet base, ensuring a 
complete seal. Remove excess sealant.

Install the sensor

Bracket set

Finished floor

Suggested dimension
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Install the L bracket, sensor, connector and water supply as picture shown. 

Waste 
pipe

Water 
suuply

Waste
 pipe

Finished floor

Front view Side view

Finished floor
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65mm   

Water supply

Waste pipe

220mm355mm

355mm   

220mm   

940±20mm   

Tighten 
   nut Convertor

Rubber
washer

Rubber 
gasket

Note: Using cement to fix the toilet is prohibited.
Silicone

Install the seat & cover according to the seat and cover 
installation manual. 

Apply a silicone putty (not supplied) along the
intersecting edge of the toilet base, ensuring a
complete seal. Remove excess sealant.

Note: Using cement to fix the toilet is not advised.

Install the L bracket, sensor, connector and water supply as per the below diagrams. 

INSTALLATION PREPARATION

supply
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INSTALL THE CONNECTOR2

3 POSITION THE TOILET

2.2 Nibbing

C C/2

45

2.1 Cutting

105mm

220mm

2.3 Applying PVC cement 2.4 Installing

Water
supply

Finished floor

50-55mm

50-55mm

220mm

355mm

Install the sensor, seat and cover according to the 
relevant installation instructions. 

Tighten the bolts to secure the toilet as shown in the 
picture, then cover the bolts cap. 

4 COMPLETE THE INSTALLATION

Bolts cap

Nut

Rubber washer

Finished w
all

Silicone



TROUBLESHOOTING GUIDE  

CARE AND MAINTENANCE 

 Notice

Do not use harsh abrasives or caustic cleaners to clean fixture surface. A mild detergent, warm water, and a soft cloth
will remove normal dirt and soap accumulations from fittings and surfaces. Rinse thoroughly after cleaning and polish 
with a soft dry cloth to restore original luster of material.

Do not use cleaners in cistern. Products containing chlorine (calcium hypochlorite) can seriously damage fittings in the 
cistern. This damage can cause leakage and property damage. LIXIL Africa shall not be responsible or liable for 
any cistern fitting damage caused by the use of cleaners containing chlorine (calcium hypochlorite).

Poor flushing 
action  

Water won’t
stop running

Water supply 
hose leaks  b. Water pressure must not exceed 552 kPa.
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Replace handle or button.

Set to prescribed level.

Air tube needs to be replaced. 

Reconnect or change air tube.
Install air vent per instructions.
Use a plunger or toilet augur to unclog.

Use of this guide will assist you to solve some common problems. 

Problem Possible cause Solution

Make sure there is no material/residue stuck to the 
concealed cistern.

Concealed cistern in tank closes too quickly or does not 
open.

Turn off the water supply. If water continues to flow into 
the bowl, check whether the flush valve has become 
deformed or whether the rubber gasket is having 
problems sealing. 
Turn off the water supply. If water continues to flow into 
the bowl until the water level falls to the level of the 
overflow pipe, sand or debris maybe be lodged in the 
water control mechanism.

Water level in tank is below precribed level.


